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Perceptions of the postgraduate experience at a Canadian University: What's important to the students?  (0062) 
In 2007 the University of Manitoba carried out an anonymous survey of its postgraduate students to determine their perceptions of the quality of their educational experience. The survey included 36 items ranging from the quality of advice on future career planning to the intellectual quality of the university staff, and was completed by 1345 students (40 % of the postgraduate student population).

An oblique factor analysis of the survey responses identified five major underlying issues; opportunities for extra-academic skill acquisition, intellectual quality of the postgraduate experience, supervisor-specific experiences, multidisciplinary opportunities and overall satisfaction with the postgraduate experience.

Students typically rated their experience on these dimensions as good to very good, except for opportunities for extra-academic skill acquisition (career development, etc) which was typically rated as fair to good. Reduction of 36 broad-ranging questions to five key issues also permitted ready and meaningful comparison between key subgroups of the postgraduate student community. No significant differences on any of the five dimensions of perception were noted between genders, between aboriginal and non-aboriginal Canadians or between Canadian and non-Canadians students. Highly significant differences were observed between masters and doctoral students with doctoral students having a more positive supervisor specific experience but less positive levels of overall satisfaction. Highly significant differences were also evident between age groups with postgraduate students aged 36 and over showing higher levels of overall satisfaction with the experience than 21-35 year olds, with dissatisfaction peaking in the early 30s.

The five dimensions of postgraduate experience were all significantly positively correlated with one another with overall satisfaction being effectively predicted by students’ perceptions of the intellectual quality of their experience and opportunities for extra-academic skill acquisition.

These lessons will be reflected in the future planning of postgraduate education at the University of Manitoba.

