P10
Tuesday 9th December and


Session P
16.15-16.45

Wednesday 10th December




10.45-11.15

Programme number:  P10
Research Domain: Student Experiences
Mary Lea, Sylvia Jones, Robin Goodfellow
The Open University, United Kingdom

Understanding Digital Literacies in Higher Education (0234) 
This poster reports upon the initial findings from the ESRC funded 'Digital Literacies in Higher Education Project’, which has been investigating students’ engagement with digital literacies in their lives both ‘inside’ and ‘outside’ the university curriculum. The study draws on previous research into academic literacies which conceptualises literacy as contextualised social practice (Lea & Street 1998; Lea & Stierer 2000; Goodfellow & Lea, 2007).

Thirty-five students from three different universities have been interviewed in depth on three occasions, and observed using a range of technologies and textual practices. The data also include a wealth of digital texts provided by the participants.

Early findings suggest that it is primarily the institutional practices, the values of the university more broadly, which mandate and shape the digital literacies in which students participate. Our research points to the complex range of digital texts and practices which students engage with, indicating both ability and predisposition in managing the rhetorical complexity afforded by the digital media. However, in their lives as students, they are very strategic in their choice of digital literacy practices. These are shaped primarily by the demands of their institution, with little evidence for fluidity between students’ own chosen literacy practices and university required digital literacies. Our findings contribute a new perspective on student learning in a digital age, suggesting that we need to examine the gatekeeping role of the university in the shaping of undergraduate digital literacy practices.
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