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‘Future Directions’: Quality assurance and challenges for higher education in the twenty first century. (0183) 
In the UK there are over 160 autonomous universities and colleges of higher education undertaking a diverse range of activities. They vary in their size, histories and missions. There are about 2.4 million students, of whom about 12 percent are from other countries. There are also a considerable number of students studying for degrees and other qualifications from UK higher education institutions that are located outside the UK.1.

The Quality Assurance Agency (QAA) was established in 1997 to “safeguard and help to improve the academic standards and quality of higher education in the UK”. 2. Under the terms of the 1992 Further and Higher Education Act, the funding councils have a statutory obligation to 'secure that provision is made for assessing the quality of education provided in institutions for whose activities they provide, or are considering providing, financial support...'. This responsibility is discharged through annual contracts with QAA. 1.

What is the relationship of QAA procedures and processes with the values and purposes of a diverse higher education?

In November 2007 a small discussion forum was convened by two QAA officers to consider some of the quality assurance challenges and opportunities that might be facing the higher education sector in the future. The discussion group, all of whom were connected to the higher education sector, included students (full and part time), academic and administrative staff from different types of institutions from England and Wales, and staff from other organisations connected to the sector.

This paper will draw on the information from the forum considering the nature of the relationship between quality assurance processes and some of the values and purposes of Higher Education, as identified by the participants. The paper concludes with some of the suggestions that were made about how processes might develop in the future.

1. QAA a. 2008 self evaluation for the External Review for Confirmation of Full Membership of ENQA www.qaa.ac.uk

2. QAA b. 2008 website homepage www.qaa.ac.uk

