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Valuing the student voice (0052) 
The role of students in the process of shaping the student learning experience has long been recognised in UK higher education and elsewhere. Increasing marketisation of higher education and continuing drives to greater public accountability has prompted renewed institutional efforts to ensure that student voices are listened to and their messages acted upon as appropriate.

A 2003 report for HEFCE on student feedback (CHERI et al, 2003) noted that while institutions were improving their practices, they were failing to provide opportunities for feedback (to students) on how, and in what ways the institution had acted upon feedback. The 2005 QAA report on student representation and feedback arrangements also found significant limitations in institutional processes in relation to this ‘feedback loop’.

The launch of the Department for Innovation, Universities and Skills’ student listening programme (in October 2007) can be seen as part of government’s commitment to a new style of politics and citizen engagement and its desire to ‘amplify the student voice’.

A new study into student engagement, being undertaken by the Open University’s Centre for Higher Education Research and Information for HEFCE, aims to determine the present extent and nature of higher education student engagement in England and hence help inform policy development and institutional practices.

The conference paper will report on the outcomes of the current study. Implications for institutions and student unions will be discussed as well as those for UK policy bodies who aspire to ensure a high quality learning experience for students.
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