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Valued and valuable knowledge in Centres for Excellence in Teaching and Learning – expectations and reality. (0188) 
This paper explores the interconnections between values and knowledge in the context of current teaching and learning development projects, namely Centres for Excellence in Teaching and Learning (CETLs). It is part of a longitudinal study of CETLs undertaken by the author (with Hannan).

Three CETLs have been chosen as case studies, each with distinct organisational cultures, exemplified through cognitions, values and behaviour (Myerson and Martin 1994). Through an analysis of interview data and published papers, this paper will explore how knowledge is theorized, what knowledge is most valued and what knowledge is potentially of most value to others in the sector.

CETLs are engaged in a variety of ‘knowledge processes’ – creating new knowledge, theorization of practice, synthesizing existing knowledge, making explicit tacit knowledge, verifying knowledge claims, managing knowledge, and communicating knowledge to others. These knowledge processes exist in a variety of different contexts, and relate to knowledge in different fields - pedagogy, student learning, management of change, learning technologies. Within this matrix of possibilities, the institutional circumstances and perceptions of the goals of the CETL motivate agents to focus their learning in context specific ways.

This study engages with a wider debate about the nature and value of innovative learning and knowledge creation within complex organisations (Engestrom 1999). It suggests that much of what is ‘learned’ in projects such as CETLs is highly contextualized and therefore of limited value within conventional models of dissemination.
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