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Millennial students’ voices: reflections on their use of technology. (0313) 
This paper falls within the general research area of ‘the student experience’ and particularly focuses on a cohort of business and management students, who participated in focus group research during 2008. These students are of the generation regarded by Strauss and Howe (1997) as ‘millennials’ having been born from 1982 onwards. It has been suggested that this generation are radically different from their predecessors, especially in terms of their use of technology (Hill, 2002; McGuire et al, 2007) and the current paper draws on focus group work which explores their experiences of, and responses to, information and communication technology.

Responses recorded by this cohort of students did suggest that they were receptive to acquiring new information handling skills, and particularly to deepening their understanding of the structure and authenticity of information available on the Internet. This is in contrast to views such as that of Keen (2007), who criticises members of the current generation for the paucity of their information literacy.

Students’ responses were grounded in their own experiences of using technology, and these gave some useful insights about what sort of tools they would find most valuable in supporting their learning. In turn, analysis of these responses offers some guidance which educators can draw on, in incorporating technology into new pedagogic approaches.
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