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Understanding quality culture

This paper will introduce the papers being presented in the Quality Assurance and

Assessment Research Domain and provide an overview of the current and emergent

research issues.

Understanding quality culture

As part of the process of enhancing quality, quality culture has become a taken-forgranted

concept intended to support development and improvement processes in

higher education. By taking a theoretical approach to examining quality culture, starting

with a scholarly examination of the concept of culture, and exploring how it is related to

quality, quality improvement and quality assurance, the aim of this paper is to create a

better understanding of how one can make sense of quality culture, its boundaries but

also its links to the fundamental processes of teaching and learning.
