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Introduction:  The South African higher education system has changed significantly since 1994. The policy environment has reduced the number of higher education institutions from 36 to 21 through a number of mergers and incorporations.  Higher education restructuring has created significantly more multi-campus universities in South Africa, yet these universities have little experience in managing such systems and this can result in barriers to ensuring a quality learning experience for students.  This paper will analyse the findings of a research project that was undertaken within a merged multi-campus university in South Africa to assess the satisfaction of students with the support services, facilities and infrastructure on each constituent campus of this university. Methods:  A structured Student Experience Survey (SES) was developed to assess the experience of full-time contact students of the support services, facilities and infrastructure available on the various campuses of the university under study.  The survey targeted 2406 under- and postgraduate students from all campuses and faculties in an attempt to obtain a sample that was proportionate to the total number of students enrolled per campus and per faculty. Discussion:  The risk areas identified through the findings of this research are pertinent since the university has proposed a specific quality commitment to students in its Institutional Quality Framework (2007) that reads as follows: “the University will strive for excellence in service delivery by academic and support services and will ensure that the quality of its infrastructure and physical facilities enables the realisation of its vision, mission and strategic plans.” This is reinforced by the current Minister of Education (Pandor, 2006) in South Africa when she asserts that: “New merged institutions…will have to give attention to the creation of an atmosphere in which all staff and students are made to feel welcome and valued members of the institutional community. This means that no campus of a multi-campus institution should be relegated to a second class or satellite status.” Previous research shows that knowledge of the factors that are involved in multi-campus management can assist universities in creating a climate facilitative of increased staff and student satisfaction on each campus. Identification of the concerns of key stakeholders who are involved in multi-campus operations can be utilised in at least two important ways: first, through institutional and managerial action to provide a better teaching and learning environment by developing policies and systems which incorporate the factors raised by staff and students through institutional research; and second, through increasing individuals’ awareness of the situations causing concern and taking action to develop new strategies to reduce the negative effects of the multi-campus context (Kavanagh & Taysom, 1999).
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