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Persuasive Transformations:  A Discursive Use of Evidence to Promote Change in Learning and Teaching

Persuading academic staff in a research-focused institution of the need to improve provision in learning and teaching can be a challenging task. This challenge was addressed by the systematic provision of annual information about student perceptions of their learning experience.  This provision of data on student perceptions provided evidence of a need for change and was supported by a range of approaches that have promoted an altered discourse about learning and teaching, including an Appreciative Enquiry (Coopperrider, 2005) involving staff and students.

Recent evidence from the University of Sydney (Brew & Sachs, 2007) suggests that the SCEQ (Student Course Experience Questionnaire) developed by Ramsden (1991) has been used successfully as part of an institutional strategy to transform approaches to learning and teaching.  This parallels experience at an English University where, as part of a quality enhancement strategy, the SCEQ has been completed annually since 2005 to provide feedback to Schools and Departments on student perceptions of the quality of their learning experience.
A three year time-series of results shows trends in student perceptions of their learning and teaching experience, although the performance of some of the SCEQ factor scales is open to question.  Significantly, two free-text questions are also included that ask students to say what are the best aspects of their course and what aspects could be improved. Around 80% of students who complete the SCEQ also respond to both questions and demonstrate a clear appreciation of the teaching they have received, as well as highlighting areas for improvement.  Because student comments are overwhelmingly seen to be fair and balanced, this encourages staff to engage more thoroughly with results where they may be poorer than they expected. Qualitative analysis of student responses to these questions indicates that students are beginning to note the adoption of more learner-centred approaches in their classes.
This paper indicates how the SCEQ has been used to provide a persuasive argument for change, as one element in an overall strategy to promote wider debate about learning and teaching, and what is now being done to ensure that change is embedded.
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