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experiences

This paper reports findings from an ongoing project into student experiences upon

Education Studies programmes at a ‘new’ English university.

As part of a faculty-funded project to improve student satisfaction levels, a small cohort

from the course was invited to contemplate what impacts, for better or worse, on their

individual experience/s of studying. The research employed a range of data gathering

tools, including questionnaires, photographs, focus group discussions and one-to-one

interviews. We draw upon notions of communities of practice (Wenger, 1998), and the

personal experience of place (Roberts, 2006) in framing our research.

We focus here on the importance of personal relationships – ‘real’ and ‘virtual’– upon

the cohort, particularly focussing upon how support from people aware of the realities

of studying can help overcome a range of challenges. In so doing we consider the

nature of social capital for the research participants and its role in informing their

experiences of study. Our analysis employs concepts of social capital developed by

Coleman (1994) and Field (2005) from Bourdieu (1984) and Morgan (2000)

respectively.
