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Understanding what is important enough to attend: an initial investigation

into students’ views of attendance

“If someone skips sessions repeatedly then they should just bugger off because they

waste the teachers’ time and the students’ times, as the other students have to help

them catch up.”

“It does matter if I miss a session because I miss the information that my dad paid for.”

“I tend to work at home, which isn't ideal because of the distractions, but do so

because it’s more comfortable and much cheaper.”

Attendance has been discussed heavily within Higher Education; both in practice and

in theoretical terms. The foundations of this research came from discussions with

colleagues on how students would only attend a session if the work was assessed and

suggested that to increase attendance more activities needed to offer direct reward in

terms of assessment and grades. However, adopting this approach may have a

negative effect of the student experience and student engagement, where learning

activities are more about ‘having’ and turn studies into a “joyless slog”, wearing the

students down (Bryson and Hand, 2007).

Many have offered views, opinions and ideas about what motivates attendance, the

lack of student attendance, or the link to student retention. Attendance can also be a

minimal milestone or requirement in enhancing learning experiences (Solomonides and

Martin, 2007). But attendance is a highly complex area, which has links to a wide range

of aspects. What appears prevalent within this is that the student experience has a

direct influence on how students evaluate the value of attending.

This paper is based on qualitative research conducted with full-time undergraduate

students at all levels across 4 design courses. Questionnaires and focus groups were

conducted to students across these courses. It will explore the concept of attendance

and present an insight into the students’ perspective; specifically what they determined

worthwhile attending. From student questionnaires and focus groups, this study

determined that to attend a session, it had to be important. These findings present

varying student views on attendance from the negative to positive reflection of their

attendance and of their peers. This research suggests that attendance can be

influenced by students’ expectations of a session, the financial implications of fees,

their previous experiences and overall student culture. These linked to how students

approach learning and their decision to categorise a session important enough to

attend.
